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ISTA Standard 20 & 7E Overview

STD-0020:
• Design and qualification process that provides the structure and path to 

design, test, verify a specific Insulated Shipping Container (ISC) for use. 

• Sets minimum requirements for qualifying insulated shippers

STD-7E:
• Testing Standard for Thermal Transport Packaging Used in Parcel Delivery 

System Shipment. 

• Includes heat and cold profiles developed from data gathered in real world 

transport. 

• Intended to address issue of gauging ISC performance of designs across 

manufacturers by offering a standard profile for performance testing.



Potential ISTA STD 20 Reorg Concept



Industry’s Biggest Needs

What are the most pressing needs for 
the industry today?
• COVID-19 Challenges? 

• Frozen Shipments?

• Real-Time Monitoring & Monitor Qualification?

• Sustainability? 

Open discussion - We 
want to hear your 

thoughts!

Please speak up or chat your ideas, 
comments, feedback, additional 

details 



Monday, April 11
• Forum Social Mixer 5:30pm – 7:00pm

Tuesday, April 12 8:30am – 5:00pm
• Topics include: ISTA Technical Update and PackSight, PQ Best 

Practice Guideline, Ambient Temperature Profile Best Practice Paper, 
Discussion on Industry Sharing with Lane Data, and a Sustainability 
Panel

• Exhibitor Reception 5:30pm – 7:30pm

Wednesday, April 13 8:30am – 7:30pm
• Topics include: Covid Challenges and Key Learnings 

Discussion, Monitor Qualification Discussion and Case Studies and 
Presentations on Frozen, Sustainability and Real-Time Monitoring

• Farewell Closing Celebration 5:30pm – 7:30pm
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Present At TempPack

Please contact Lisa 
Bonsignore with any 

questions

lisa@ista.org



Thank you!
Questions?
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